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Briary Pre-School
Together we play learn and achieve

PARENT, CARER AND VISITOR BEHAVIOUR CODE OF CONDUCT POLICY

At Briary Pre-School, we strongly believe in developing positive relationships with our parents and carers and we maintain this through the friendly, approachable service we offer to our families. We, alongside our parents and families, recognise that a child’s time at pre-school requires a partnership between home and pre-school which is vitally important to provide the best consistency of trust, care and education. 

We are very fortunate to have such supportive and friendly parents. The purpose of this policy is to provide a reminder to all parents, carers and visitors to our pre-school about expected conduct so that we can work together to ensure a safe and positive environment for all our children, staff and families. This policy should be considered alongside our Equality, Diversity and Inclusion Policy.

We expect parents, carers and visitors to show respect and concern for others and be responsible for, and in control of their own behavior at all times, by: 

• Supporting the respectful ethos of our pre-school by setting an example of good conduct in both their own speech and behaviour towards all members of the pre-school community including staff, volunteers, students, trustees and other parents and children. Treating everyone with kindness, tolerance and respect and setting a good example in their own speech and conduct.

• Respect and model the caring ethos of our Pre-School whenever on Pre-School premises or when communicating directly with the Pre-School.

 • Respecting equal opportunities and the rights of everyone within the pre-school community regardless of their age, gender, sexual orientation, marital status, race, culture, disability, background, religion or belief.

 • Maintaining positive lines of communication and working together with staff for the benefit of all children.

 • Resolving issues of concern or clarifying specific events with staff whilst they are in the setting in an appropriate manner, and being aware that whilst staff and volunteers wish to maintain a positive relationship with all parents, they are unable to discuss issues when away from the setting.

• Seek to clarify a child’s version of events with the Pre-School’s view in order to bring about a peaceful solution to any issue.

 • Addressing their own child’s inappropriate behaviour on the pre-school premises and school grounds where it could otherwise lead to conflict, aggressive or unsafe behaviour.

 • Respecting the pre-school environment, including the building and grounds.

 • Reading and respecting pre-school policies and procedures provided at registration and on our website.

 • Following the school parking guidelines and parking safely in the local neighbourhood.

• Being responsible for own children and mindful of others within the school and local community. 

Unacceptable Behaviour 

In order to support a peaceful and safe pre-school environment, Briary Pre-School will not tolerate:

• Use of mobile phones or devices whilst in the pre-school.

• Smoking, vaping or the use of e-cigarettes in our premises or on our grounds.

• Consumption of alcohol or illegal substances on the premises, or accessing the school and pre-school site whilst intoxicated or under the influence of illegal substances.

 • Any use of disruptive behaviour which interferes with the operation of the pre-school.

 • Using loud/or offensive language, swearing, cursing, using profane language or displaying temper. 

• Any discriminatory, prejudicial, racist, sexist or homophobic remarks or behaviour towards other adults or children.

 • Shouting or intimidation, threatening aggressive behaviour or the use of physical aggression or violence towards other adults or children.

• Threatening to do actual bodily harm to a member of Pre-School staff, visitor, fellow parent/carer or pupil regardless of whether or not the behaviour constitutes a criminal offence.

•  Approaching someone else’s child in order to discuss or chastise them because of the actions of this child towards their own child. (Such an approach to a child may be seen to be an assault on that child and may have legal consequences).

 • Any bullying behaviour towards other adults or children.

•  Disturbing Pre-School staff and trying to speak to them whilst they are supervising children.

•  Breaching Pre-School security procedures, attempts to gain entry to any part of the Pre-School in disregard of procedure or without permission and appropriate supervision.

•  Damaging or destroying Pre-School property.

 • Abusive or threatening communications such as e-mails, phone calls, text messages or social network messages.

 • Malicious or defamatory comments or social media posts relating to the pre-school, the staff or other families.

 • Any inappropriate posting on the internet or social media that could bring the pre-school’s reputation into disrepute, for example naming children involved in incidences, sharing confidential information regarding an aspect of Pre-School life, making allegations or accusations or sharing false news. Any parent/carer of a child/ren being cared for at Briary Pre-School who is found to be posting libellous or defamatory comments on Facebook or other social network sites or Apps, they will be reported to the appropriate ‘report abuse’ section of the network site and asked to remove such comments immediately.
   

Any concerns you may have must be made through the appropriate channels by speaking to the Pre-School Manager or Deputy Manager so they can be dealt with fairly, appropriately and effectively for all concerned.

We reserve the right to take immediate action should any of the above behaviours take place. In consultation with the Briary Pre-School Board of Trustees of our Charity Incorporated Organisation (CIO). 

Where necessary, the above behaviours will be reported to the appropriate authorities and/ or police, and could result in prohibiting an offending adult from entering the pre-school grounds on a permanent basis. 

We may also consider withdrawing the child’s place at our pre-school. 

We expect all parents, carers and visitors to co-operate with and respect this policy at all times and we would expect that parents would make all persons responsible for collecting children aware of this policy and we thank you for your continuing support of the Pre-School.
This policy was last reviewed in September 2025 and will be reviewed annually.
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